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Covid 19, Health & Safety Protocol 
Vaccination Certificate: A Vaccination Certificate will be required to travel to and inside United States.  

For more information relating to COVID 19 Protocol, please visit –  

https://www.miamiandbeaches.com/travelguidelines 

https://travel.state.gov/content/travel/en/traveladvisories/COVID-19-Country-Specific-
Information.html 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/map-and-travel-notices.html  

Greater Miami & Miami Beach Travel Information 

If you are planning travel to Greater Miami, we ask that you do so responsibly and practice CDC safety 
guidelines.  

Non-U.S. travelers who have recently visited Brazil, the United Kingdom, Ireland and 26 countries in 
Europe (the Schengen Area) may not enter the U.S. at this time. 

The Federal Government requires that all travelers to the U.S. produce proof of a recent negative test 
for COVID-19 test prior to entry and within three days before their flights. 

The CDC is also recommending periods of self-quarantine or self-isolation after entry into the United 
States and that travelers get tested 3-5 days after travel. 

For the most up-to-date information on travel restrictions, please check with the US Department of 
State and the CDC Guidance for Travel as guidelines and restrictions continue to evolve. 

Miami-Dade County COVID Guidelines 

There is currently no curfew in Miami-Dade County. 

Revised Business Guidelines & Industry Recommendations are provided in the COVID Safety Guidelines, 
A Guidebook for Residents and Commercial Establishments which includes recommendations and best 
practices for Hotel and Lodging, Food and Beverage (Restaurants), Parks and Outdoor Recreation and 
Entertainment, and Meeting Venues. 

Masks/Facial Coverings 

Please be safe! Kindly wrap your face and practice social distancing when you are exploring our 
beautiful tropical paradise!  

Miami-Dade County requires key COVID safety precautions including masking, distancing, and 
disinfecting at all County spaces, including libraries, County parks and County buildings. 

A federal mask mandate remains in place for all Miami-Dade County government facilities including 
public transit, Miami International Airport and PortMiami. 

Local businesses are no longer mandated to require COVID safety precautions including masking. 
However, we urge our community to continue using common sense to prevent the spread of the virus 
and to treat those around you, particularly in public spaces, with respect by keeping your mask on when 
around those outside your household. 
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The GMCVB's ‘Stay Safe Wrap Your Face, Vacation Responsibly’, campaign brings awareness to the 
importance of mask use while enjoying the destination.  The creative marketing campaign is designed 
to educate visitors on the use of masks to prevent the spread of the COVID-19 virus, prioritizing COVID 
safety by stressing to visitors that to vacation responsibly, you must wear protection. 

For the Health & Safety of your Clients: Our vendors and service providers enforce the below policies 
at varying levels as required by the local health authorities as well as their own corporate (Health & 
Safety) H &S Policy for the health and safety of your clients.  Clients will be required to follow the below 
policies or be denied services.  There will be no refund if services are denied due clients declining to 
comply with the service provider’s H & S Policies. 

Besides this, the general requirements as listed by various hotels, tour companies, attractions, 
restaurants, etc. are listed below.   

Each hotel, venue, attraction, tour company, restaurant, etc. may choose to enforce their own additional 
health and safety requirements.  These will be applicable to the respective clients and same will be 
communicated at the time of reservations. 

 Face Coverings:  All clients (ages 3 and up) are required to wear face coverings when on property 
and on tours.  Any client who refuses to wear a mask will be denied entry to the property, on tours 
and any venue. As per government or vendor regulations, visitors are required to wear face masks. 

 Health Screening:  Clients may be subject to temperature screening prior to being permitted on the 
property on tours & at admission venues.  Anyone displaying a temperature of 38° C or higher may 
be refused entry. 

 Physical Distancing: Best practices in physical distancing will be implemented including the use of 
floor markers, directional arrows, communication signage, installation of plexiglass at service 
counters, and reduced guest capacity at all locations. 

 Reduced Occupancy: Several of our vendors and service providers practise reduced occupancy to 
further enhance safety standard. 

 Focus on Sanitizing:  The property and all tour and admission venues have increased the cleaning 
frequency for high-contact areas using approved products as well as providing guests with access 
to hand sanitizer stations throughout the property. 

 Travelled Outside Canada: Visitors who have travelled outside of Canada within the last 14 days 
may not be permitted to visit the attractions, the operator reserves the right to deny access. 

 Contact Tracing:  Hotels, Sightseeing Tours, Admissions venues, etc. may be required by 
Provincial & Federal Health Authorities to collect contact information from visitors.  Our service 
providers operate in compliance of local, national, and international privacy policies and will 
not use email addresses for the purposes of marketing without the permission of the clients.  

 Outside Food & Beverages:  In the interest of maintaining health & hygiene standards, many 
establishments may restrict client’s bringing in outside food/beverages into their premises, 
establishments, facilities and transportation.  

 Recuse yourself from this tour: In the light of the current COVID 19 circumstances, for the safety of all the 
other guests, you should not attend our tour or any part of it (if you are already on the tour) should you or 
anyone else who is/was in contact with you is showing any signs or symptoms of illness.    
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